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Self-Directed Supports

The Division of Developmental Disabilities’ Self-Directed Supports Program will be
transitioning to a new fiscal management service, Acumen Fiscal Agent (Acumen), in the
coming months. Important dates regarding the transition:

e 2/1-5/2021 Acumen will send out necessary employer paperwork

e 2/1/2021 Acumen will begin to offer trainings

o 2/22/2021 Employer paperwork must be returned to Acumen

e 3/14/2021 Employees will begin entering time in Acumen’s system
e 3/26/2021 Last pay date through PPL

e 4/9/2021  First pay date through Acumen

*Please note the payroll dates will remain the same as with Public Partnership (PPL).

Acumen will also be reaching out with additional information in the coming weeks. It is
important that Self-Directed Support participants check their e-mail regularly, as this will be
the primary form of communication for individuals with an email address on file. Please refer
to Acumen’s website at https://www.acumenfiscalagent.com/missouri/ for further information.
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